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ABOUT THIS BROCHURE 

This brochure provides all the information you need to know about enrolling in SITHFAB021 

Provide Responsible Service of Alcohol (RSA). 

COURSE DETAILS 

PROVIDER NAME  Iris Trained 

 

RTO CODE 46414 

LOCATION OF COURSE 

Not applicable for RPL. 

21 Binara Street, Canberra ACT 

2601 

Iris Trained workplaces 

DELIVERY MODE 

If RPL, indicate this here. 

This program is delivered in an 

industry workplace and through 

self-paced training and 

assessment. 

 

DURATION 

Not applicable for RPL. 
10 hours. 

COMMENCEMENT DATE 
OF COURSE  

Not applicable for RPL. 

Future commencement dates 

available on our website 

iristrained.com.au 

STUDY DETAILS 

Not applicable for RPL. 

2 hours of industry workplace 

training, 4 hours of assessment 

in the industry workplace and 4 

hours of self-paced learning. 

OVERVIEW OF COURSE 

This unit describes the performance outcomes, skills and knowledge required to responsibly sell, 

serve or supply alcohol. 

Responsible practices must be undertaken wherever alcohol is sold, served or supplied, including 

where alcohol samples are served during on-site product tastings. This unit therefore applies to any 

workplace where alcohol is sold, served or supplied, including all types of hospitality venues, 

packaged liquor outlets and wineries, breweries and distilleries. 

i 
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The unit applies to all levels of personnel involved in the sale, service, including promotional 

service and supply of alcohol in licensed premises. Those selling or serving alcohol may include 

food and beverage attendants; packaged liquor salespersons selling in person, over the phone or 

online; winery, brewery and distillery cellar door staff; delivery services and supplier sales 

representatives. The unit also applies to security staff who monitor customer behaviour and to the 

licensee who is ultimately responsible for responsible service of alcohol (RSA) management. 

The unit incorporates the knowledge requirements, under state and territory liquor licensing law, for 

employees engaged in the sale, service or supply of alcohol. 

Certification requirements differ across states and territories. In some cases, all people involved in 

the sale, service including promotional service and supply of alcohol in licensed premises must be 

certified in this unit. This can include the licensee and security staff. 

This unit covers the RSA skill and knowledge requirements common to all States and Territories. 

Some legislative requirements and knowledge will differ across borders. In some cases, after 

completion of this unit, state and territory liquor authorities require candidates to complete a 

bridging course to address these specific differences. 

Those developing training to support this unit must consult the relevant state or territory liquor 

licensing authority to determine any accreditation arrangements for courses, trainers and 

assessors. 

The latest release of this unit of competency can be found at the following link: 

https://training.gov.au/Training/Details/SITHFAB021 

WHO SHOULD APPLY FOR THIS COURSE AND WHY? 

This course is targeted at anyone who requires training in responsible services of alcohol. This may 

include new entrants, as well as those who may have had some experience in the hospitality 

industry or are working in the industry. 

The unit SITHFAB021 Provide Responsible Service of Alcohol (RSA) is included in many 

qualifications within Training Packages. Therefore, a statement of attainment for these units can be 

used as credit for a range of qualifications 

WHAT CAN I EXPECT? 

This course is delivered through face-to-face training and assessment in the industry workplace 

and through self-paced learning in the student’s own time. 

Prior to attending training in the industry workplace, you will receive a Learner Guide which you will 

be required to read and complete the activities of. You will also be required to complete the 

multiple-choice questions that make up Assessment Task 1 and submit these prior to face-to-face 

learning and assessment. This is classified as the self-paced component. 

You will then be required to attend classes for 6 hours where you will complete practical face-to-

face learning and assessment activities. 

The assessments for this course will include:  

• knowledge questions 

https://training.gov.au/Training/Details/SITHFAB021
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• observations. 

Your classes will be conducted in Iris Trained’s industry workplace. 

STUDENT SUPPORT 

We offer the following in relation to support and welfare: 

• one-to-one support from the trainer/assessor 

• support with personal issues 

• access to additional learning resources  

• reasonable adjustment in assessment 

• social events  

• information about external sources of support. 

You may not have studied for a while, may have English as a second language or need additional 

assistance with literacy or numeracy.  

We will identify any additional support needs you may have at the time of application and 

enrolment and may prepare a Student Support Plan for you based on those needs. 

There are only certain circumstances in which your enrolment can be deferred, suspended or 

cancelled. Please read the Student Handbook carefully for more information. 

COURSE CREDIT 

You can apply for recognition of existing qualifications or skills, knowledge, and experience 

(recognition of prior learning) as per the information included in our Student Handbook, which is 

available at www.iristrained.com.au.  

For any questions about course credit, contact us at the details shown below. 

WHAT ARE THE ENTRY REQUIREMENTS? 

Iris Trained has the following entry requirements: 

You must: 

• be at least 18 years of age 

• participate in a course entry interview to determine suitability for the course and student 

needs. The course entry interview will also assess whether students can use digital 

technologies 

• have sufficient language, literacy, and numeracy (LLN) skill sufficient to complete the course, 

for example, to read materials relevant to the course, participate in discussions and roleplays 

and apply numerical concepts such as time management. This will be tested through a LLN 

assessment as part of the course entry process. You will need to achieve ACSF level 2 for 

reading, writing, numeracy, and oral communication to enter the course. 

http://www.iristrained.com.au/
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HOW MUCH DOES IT COST? 

The costs for this course are as follows: 

TUITION FEES $99 AUD 

NON-TUITION FEES May apply and can be found in our Student Handbook on our website 

at www.iristrained.com.au  

 

A detailed payment plan and payment arrangements, including information on refunds, are 

provided in the Offer Letter and Student Agreement. You must pay all your course fees and on 

time. Non-payment of fees may result in cancellation of enrolment. 

HOW CAN I APPLY? 

To apply for this course, you are required to complete an enrolment form. This can be found online 

at www.iristrained.com.au On receipt we will be in touch to course entry interview and language, 

literacy and numeracy (LLN) and digital literacy assessment. 

 

WHERE TO FROM HERE? 

If your application is successful, we will send you an Offer Letter and Student Agreement. You 

should make sure you read through this document carefully to make sure you are happy with all of 

the terms and conditions. If you are, then simply sign the document and send it back to us. 

Once we receive this, we will email you to confirm your enrolment and issue an invoice for the first 

payment. 

This course outline should be read in conjunction with Iris Trained’s Student Handbook. This can 

be found online at www.iristrained.com.au.  

http://www.iristrained.com.au/
http://www.iristrained.com.au/
http://www.iristrained.com.au/

