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ABOUT THIS BROCHURE 

This brochure provides all the information you need to know about enrolling in HLTAID011 

Provide first aid. 

COURSE DETAILS 

PROVIDER NAME  Iris Trained 

 

RTO CODE 46414 

LOCATION OF COURSE 

Not applicable for RPL. 

21 Binara Street, Canberra ACT 

2601   

DELIVERY MODE 

If RPL, indicate this here. 

This program is delivered in the 

classroom and through self-

paced training and assessment. 

 

DURATION 

Not applicable for RPL. 

16 hours for new learners. 

12 hours for learners refreshing 

their skills. 

COMMENCEMENT DATE 
OF COURSE  

Not applicable for RPL. 

Future commencement dates 

available on our website 

iristrained.com.au 

STUDY DETAILS 

Not applicable for RPL. 

For new learners: 

4 hours of classroom training, 4 

hours of assessment in class 

and 8 hours of self-paced 

learning. 

For learners refreshing their 

skills: 

4 hours of classroom training, 4 

hours of assessment in class 

and 4 hours of self-paced 

learning. 
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OVERVIEW OF COURSE 

This unit describes the skills and knowledge required to provide a first aid response to a casualty in 

line with first aid guidelines determined by the Australian Resuscitation Council (ARC) and other 

Australian national peak clinical bodies. 

The unit applies to all persons who may be required to provide a first aid response in a range of 

situations, including community and workplace settings. 

Specific licensing/regulatory requirements relating to this competency, including requirements for 

refresher training should be obtained from the relevant national/state/territory Work Health and 

Safety Regulatory Authorities. 

The latest release of the unit of competency can be found at the following link: 

https://training.gov.au/Training/Details/HLTAID011  

WHO SHOULD APPLY FOR THIS COURSE AND WHY? 

This course is targeted at students who are seeking to develop or refresh their skills and 

knowledge in providing a first aid response in a range of situations, including community and 

workplace settings and to further their career prospects or study pathways. 

The unit HLTAID011 Provide first aid is included in many qualifications within Training Packages. 

Therefore, a statement of attainment for these units can be used as credit for a range of 

qualifications. 

WHAT CAN I EXPECT? 

This course is delivered through face-to-face training and assessment and through self-paced 

learning in the student’s own time. 

Prior to attending training in the classroom, you will be required to review your Training Manual. 

You will also be required to complete the multiple-choice questions that make up Assessment Task 

1 and submit these prior to face-to-face learning and assessment. This is classified as the self-

paced component. 

You will then be required to attend classes for 8 hours where you will complete practical face-to-

face learning and assessment activities. 

The assessments for this course will include:  

• knowledge questions 

• observations. 

Your classes will be conducted in modern classrooms, and you will be able to access Wi-Fi. 

  

https://training.gov.au/Training/Details/HLTAID011
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STUDENT SUPPORT 

We offer the following in relation to support and welfare: 

• one-to-one support from the trainer/assessor 

• support with personal issues 

• access to additional learning resources  

• reasonable adjustment in assessment 

• social events  

• information about external sources of support. 

You may not have studied for a while, may have English as a second language or need additional 

assistance with literacy or numeracy.  

We will identify any additional support needs you may have at the time of application and 

enrolment and may prepare a Student Support Plan for you based on those needs. 

There are only certain circumstances in which your enrolment can be deferred, suspended or 

cancelled. Please read the Student Handbook carefully for more information. 

COURSE CREDIT 

You can apply for recognition of existing qualifications or skills, knowledge, and experience 

(recognition of prior learning) as per the information included in our Student Handbook, which is 

available at www.iristrained.com.au.  

For any questions about course credit, contact us at the details shown below. 

WHAT ARE THE ENTRY REQUIREMENTS? 

Iris Trained has the following entry requirements: 

You must: 

• be at least 18 years of age 

• participate in a course entry interview to determine suitability for the course and student 

needs. The course entry interview will also assess whether students can use digital 

technologies. Note that the course entry interview process will determine whether you will 

complete the course in full or as a refresher course 

• have sufficient language, literacy, and numeracy (LLN) skill sufficient to complete the course, 

for example, to read materials relevant to the course, participate in discussions and roleplays 

and apply numerical concepts such as time management. This will be tested through a LLN 

assessment as part of the course entry process. You will need to achieve ACSF level 2 for 

reading, writing, numeracy, and oral communication to enter the course.  

http://www.iristrained.com.au/
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HOW MUCH DOES IT COST? 

The costs for this course are as follows: 

TUITION FEES $150 AUD 

NON-TUITION FEES May apply and can be found in our Student Handbook on our website 

at www.iristrained.com.au  

 

A detailed payment plan and payment arrangements, including information on refunds, are 

provided in the Offer Letter and Student Agreement. You must pay all your course fees and on 

time. Non-payment of fees may result in cancellation of enrolment. 

HOW CAN I APPLY? 

To apply for this course, you are required to complete an enrolment form. This can be found online 

at www.iristrained.com.au On receipt we will be in touch to course entry interview and language, 

literacy and numeracy (LLN) and digital literacy assessment. 

WHERE TO FROM HERE? 

If your application is successful, we will send you an Offer Letter and Student Agreement. You 

should make sure you read through this document carefully to make sure you are happy with all of 

the terms and conditions. If you are, then simply sign the document and send it back to us. 

Once we receive this, we will email you to confirm your enrolment and issue an invoice for the first 

payment. 

This course outline should be read in conjunction with Iris Trained’s Student Handbook. This can 

be found online at www.iristrained.com.au.  

http://www.iristrained.com.au/
http://www.iristrained.com.au/
http://www.iristrained.com.au/

